If something is making you unhappy, talk to someone to help solve the problem.
You can ask a friend or another person to support you.

Talk to Mrs Talk to Talk to Mrs
Kathy Talk to Kathy
The classroom

i . il Kathy Lauridsen
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If you are still not happy talk to the
Director of International Students or The Principal

If you are not satisfied by the outcome of our  You may also be able to take your
complaints process, you may notify the New complaint to Study Complaints — a

Zealand Qualifications Authority (NZQA). dispute resolution provider specialising
Please refer to the NZQA website for more in supporting international students in
information on their role and process. resolving disputes with their schools.
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www2.nzqa.govt.nz_about-2Dus_contact-2Dus_complaint_education-2Dprovider_other-2Dorganisations_%26d%3DDwMF_w%26c%3D_Zm2Kb9yJrso4r0-N78Ezl-a6DfgMbIISn5tZXXqWk4%26r%3DLuvlRUI12x15AJsFtbi8AE0Mm5_84L8carmYRXPLdoM%26m%3D7tdJgEO0HUZwKvUEWMSi2LUvYwNtjXPnEBR4ebHBYzjponJOCgEn0GiZGKZ3bqER%26s%3D_4dD4o_h07YmFWpxCQhQ5A4_Wned_CARZ6-6scxS9B0%26e%3D&data=05%7C02%7Csupport%40sieba.nz%7C323f397056214bf8758f08ddeb3be643%7C07c5f2d9bd494017848c130f8a8d4d8b%7C0%7C0%7C638925364680515884%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vYG%2FCxuQwsSlrCYuT%2FNjXlH7JS5Lyl2yROsU%2B6tlhYI%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.studycomplaints.org.nz_%26d%3DDwMF_w%26c%3D_Zm2Kb9yJrso4r0-N78Ezl-a6DfgMbIISn5tZXXqWk4%26r%3DLuvlRUI12x15AJsFtbi8AE0Mm5_84L8carmYRXPLdoM%26m%3D7tdJgEO0HUZwKvUEWMSi2LUvYwNtjXPnEBR4ebHBYzjponJOCgEn0GiZGKZ3bqER%26s%3D5syzuRNmxjeoYPzMtlDTiHHbw2uhybcZnbBN8ZlbDIo%26e%3D&data=05%7C02%7Csupport%40sieba.nz%7C323f397056214bf8758f08ddeb3be643%7C07c5f2d9bd494017848c130f8a8d4d8b%7C0%7C0%7C638925364680529501%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=quGevNjgBAHzMPGuqO%2FXs7YOQT2iAzzlO3onpmlDsuQ%3D&reserved=0

